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| have some big shoes to fill...




A little HCSS history...

We may have started from humble beginnings with a card
table in the living room as our first office, but with hard work, | .
a dedicated staff, and a sincere desire to take care of our
customers, we have built a company we are proud of and
that has been serving Texas counties and municipalities for
over 30 years.

Over the years we have been called "mom and pop”, well
| don’t see that as a negative. It just means we built this
company on a solid foundation and that we freat our staff
and customers as family.
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HCSS Software Packages
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Some of our partners....

Court

Reouce WorkLoAp >> Improve Service >> INCREASE ReveENUE

Linebarger Goggan
Bl f@ Sampson, LLP
DR
QATTORNF'\’S AT LAW Providing Professional
Collection Services Since 1976

OMNIBASE oo

Failure to Appear  Denial of Renewal of Texas Drivers License  Failure to Pay
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Threat? Alert!

We are excited to announce that we are working
with COPsync to help protect Texas schools

COPsync?11 is the fastest way to connect teachers to law enforcement
officers in the case of an emergency. With one click of a button:

* An alert is sent to dispatch and to the 5 closest officers in their patrol

cars.
l * Live two-way communication is established giving the officers detail I
’ about the threat
« Officers are given GPS directions to the school and a diagram of the

school with the room number where the alert originated

» Text messages are instantly sent out to school administrators, off-duty
officers, and other officials

» Every other room on the campus is alerted

Contact HCSS for more info!
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2014

It's gonna be an exciting year!
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We are already working on several new projects for 2014 that willenhance
your HCSS experience whether it's a new look to the software, enhancing the
document merge process, adding a new search option for commissioner
court minutes, or everyone's favorite.... E-filing!

There are also some behind the scene changes underway that will help us
better serve you. Stay tuned for some new and interactive additions that will
improve communication and help you stay informed of what is going on at
HCSS.

Technology is constantly changing and improving, but that doesn’t mean it
has to be scary or more complicated for you. It's our job at HCSS to ensure
technology is working FOR you and not making your job more difficult.
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What can you doe
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Thcnkybu!

We look forward to working with you in 2014
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